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et Vonda Long-Dillard AT&T Services, Inc.

Associate Director 1120 20" St. NW, Suite 1000
—g Federal Relations Washington, D.C. 20036
at &t Phone 202 457-2043
Fax 202 457-3070

E-Mail: vonda.long@att.com

DOCKET FILE COPY ORIGINAL
October 18, 2013
ACCEPTED/FILED
Marlene H. Dortch

Secretary 0CT 182013
Federal Communications Commission
445 12" St., SW

Washington, DC 20554

Federai Communications Commission
Ofiice of the Secretary

Re: WC Docket Nos. 10-90, 11-42 - FCC Form 481 — Carrier Annual Reporting Data
Collection Form (Sections 54.313 and 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form
481 reports for the following wireline entities.

STUDY AREA CODE  SAC NAME FOR WIRELINE ELIGIBLE TELECOMMUNICATIONS

{SAC) CARRIERS STATE
255181 BELLSOUTH TELECOMMUNICATIONS, LLC ALABAMA
405211 SOUTHWESTERN BELL TELEPHONE COMPANY ARKANSAS
545170 PACIFIC BELL TELEPHONE COMPANY CALIFORNIA
549004 AT&T CORP. CALIFORNIA
135200 THE SOUTHERN NEW ENGLAND TELEPHONE CO. CONNECTICUT
215191 BELLSOUTH TELECOMMUNICATIONS, LLC FLORIDA
225192 BELLSOUTH TELECOMMUNICATIONS, LLC GEORGIA
415214 SOUTHWESTERN BELL TELEPHONE COMPANY KANSAS
265182 BELLSOUTH TELECOMMUNICATIONS, LLC KENTUCKY
275183 BELLSOUTH TELECOMMUNICATIONS, LLC LOUISIANA
315090 MICHIGAN BELL TELEPHONE COMPANY MICHIGAN
285184 BELLSOUTH TELECOMMUNICATIONS, LLC MISSISSIPPI
555173 NEVADA BELL TELEPHONE COMPANY NEVADA
159010 AT&T COMMUNICATIONS OF NEW YORK NEW YORK
235193 BELLSOUTH TELECOMMUNICATIONS, LLC NORTH CAROLINA
435215 SOUTHWESTERN BELL TELEPHONE COMPANY OKLAHOMA
245194 BELLSOUTH TELECOMMUNICATIONS, LLC SOUTH CAROLINA

295185 BELLSOUTH TELECOMMUNICATIONS, LLC TENNESSEE




If you have questions, please contact me at (202) 457 — 2043.

Sincerely,
/s/ Vonda T. Long-Dillard

Attachments



405211

<010> Study Area Code

<015> Study Area Name SOUTHWESTERN BELL-AR

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Vonda Long-Dillard
with questions about this data

<035> Contact Telephone Number; (202) 457-2043
Number of the person identified in data line <030>

<039> Contact Email Address: vl4468@att.com

Email of the person identified in data line <030>

<100>

Service Quality Improvement Reporting

{complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet)

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests {voice) | 0 ]

<310> Detail on Attempts (voice) | | (attach descriptive document)

<320> Unfulfilted Service Requests (broadband) | |

<330> Detail on Attempts (broadband) | | fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.54

<420> Mobile

<430> Number of Complaints per 1,000 customers {(broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) 4

<510> | 405211AR510 —l {attached descriptive document) v

<600> Functionality in Emergency Situations (check to indicate certification) v

<610> I 405211AR610 I (attached descriptive document) v

<700> Company Price Offerings (voice) {complete attached worksheet)

<710> Company Price Offerings (broadband) {complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet) Vv 1

<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability (check to indicate certification)

<1010> ' ‘| {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification)

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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405211
<010>  Study Area Code
<015> Study Area Name SOUTHWESTERN BELL-AR
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  vonda Long-Dillard

<035>  Contact Telephone Number - Number of person identified in data line <030> (202) 457-2043

<039> Contact Email Address - Email Address of person identified in data line <030> V14468@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lf Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: SOUTHWESTERN BELL-AR

CERTIFIED ONLINE 10/11/2013

Signature of Authorized Officer: Date

Printed name of Authorized Officer; JSrrie Xertz

Title or position of Authorized Officer: SVP - Network Operations, Planning and Support

Telephone number of Authorized Officer: (214) 757-4630

405211 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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<(10> Study Area Code 405211

<015>  Study Area Name SOUTHWESTERN BELL-AR

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data vonda Long-Dillard

<035> Contact Telephone Number - Number of person identified in data line <030>  (202) 457-2043

<039> Contact Email Address - Email Address of person identified in data line <030>  v14468@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent). is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:
Name of Reporting Carrier:  SOUTHWESTERN BELL-AR

Signature of Authorized Officer: CERTIFIED ONLINE Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 405211 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behaif of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: SOUTHWESTERN BELL-AR

Name of Authorized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

fStudy Area Code of Reporting Carrier: 405211 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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DISCLOSURE



€L0zZ/1LL/0L

UDTUDTW L3IV 060ST¢E ANVJWOO HNOHAWTHI T1dd9d NYODIHOINW
BURTPUI L3IV o0gosze ONT ‘ANVAWOD HNOHJdHTHI TTHE VYNYIQNI
STOUTTTI IB3LIV 0LOS¥E ANYANOD HANOHAHATHIL TT1d9d SIONITII
SSOT8ITM POITIVY ¥10622 dIHSYHNLIVA 8# VS VYIDIOHED
SSOTSITM 2I0D 500652 OTT 'SNOILVDINAWWOD SSHTHEIIM ¥IAOD
S9ssuuUsL 131V §81562 OTT 'SNOIILVOINNWWODETAIL HINOSTIAg
TAdTsSTSSTW I3IVY v81S82 OTT "SNOIIVOINNWWODHTHL HINOSTIAd
’UBRTSTNOT I3IV £8TSLE OTT 'SNOILVDINNWWODHTHIL HINOSTIHd
AXDN3uUS) LRIV 781592 OTT ‘SNOILVDINNWWODHTHEL HINOSTIAD
eueqeTy I3.LY 181552 OTT 'SNOIIVOINNWWODHTHIL HILNOSTIAd
BUTTOIRD UINCS IRIY Y61ISHT D171 ‘SNOLLYDINAWWODATHAL HINOSTIHL
BUTTOIED UJION IRIV £615€2 OTT "SNOIIVDINNWWODETIHI HINOSTIAd
BeIbIOSH LRIV (434144 OTT "SNOILVDINNWWODHTHL HILNOSTIAg
BPTIAOTH LRIV 16151 OTT 'SNOILVOINNWWODITAL HINOSTIAd
AJTTTOOW IXIVY 5006€9 ONI ‘ODI¥ OL¥dNd ALITIHOW I®IV
AJTTTAON IXIV 0106€S OTT 'ALITIHON I3LY
AJTTTOON IBLIV oT6625 OTT 'ALITIEON L3IV
AITTTOOW 131V STO66€ OTT 'ALITIEON I3LY
AJTTTAOW I3IY 806652 OTT 'ALITIEON I3IY
AJTTTIQON IBIV 600661 OTT 'ALITIEON L3IV
dIoD ISIVY 70065 dI0o0 IRIVY
€T/1/8 U0 DIH butsq psses) 0T06ST IOX MBN JO SUCTIEDTUNWWOD L3IV
SSOT2ITM SUTT=ITTI-N 0T06%C OTT ‘soHd SS9TSITM .HMH.D@Q._”U MON
uoyeusisaq pueig Jo Auedwo) sy ssauisng Sujoq VS sayeljiy

<ET8>

Auedwo)y suoydsiel [19€ UISISSMYINOS Auedwo) 3uiesedo  <z18>
Auedwo) SulpjoH  <T18>

“OUI LRIV

Ja15ie) 3uioday  <018>
SesuesIy I3IY

woo'37ee8s¥yTa  <OE0> AUl BIEP Ul PALfIIUSPI U013 JO SS3IPPY IBWT - S58IPPY IBWT WEIUC)  <6E0>

£v0z-L5v (zoz) <OEO> BUl| BIBP Ul PIIUSPI U0SIad JO JAGUINN - JAQWINN 2UOYdS|9] 1983U0)  <GE0>

pIerTTa-6uoT epuop e1ep siy3 3uip.Jesai 10e1U0I PINOYS JYS U0SIa - SWeN o) <OE0>
102 Jeap wesSold  <Q70>
Y-T138 NETISEMELAOS suieN eaty Apnis  <STO>

8po) ealy Apnis  <QTO>

TI2S0%




€102/LH0L
UTSUODSTIM IBLY ozzsee ONI ‘TTHE NISNODSIM
INOTIOBUUCD LIILVY 00ZSeT “O0 HNOHJHTHL ANVTIONZ MAN NJIIHINOS HHL
OTUO I3LV 0STSOE ANVAWOD ANOHAHTHI T1dd OIHO HHIL
Sexal I3IVY 9TzSvY ANVANOD HENOHJHTHI TTHd NIHLSEMHINOS
BUOURTHO IRIVY e ANVAWOD HNOHJHTHI 1Tdd NIHLSEMHLOOS
TINOSSTW L3IV £1zszy ANVAWOD HNOHJHTHL TTHH NIHISEMHINOS
sesue) IR3IV vIZSTY ANVANOD ANOHJHTHL 1THd NIHLSIMHINOS
SeSUeIIV I3IV TTT50% ANVIWOD ENOHJHTHL TTHE NJHISEMHINOS
BIUIOITTED IRILIV OLTS¥S ANVAWOD HNOHAHETHI TTdd DIAIDVd
AJTTTIAOW LRIV v00612 OTT 'SDd SSHTANIM 4VINONID MEN
AJTTTOON I3IV 9006LY OTT 'SD3d SSHTAYIM dVINONID MEAN
AJTTITAOW 131V 22067y OTT 'SDd SSHTHIIM JAYINONID MAN
AJTTTAON I3IV #0060% 07T ‘SDd SSETENTIM JAVINONID MAN
AQATTIQOW L3IV ST068¢ OTT 'SDd SSATHAIM ATINONID MAN
AJTTITOOW I®IV 0z66€E D11 'SDAd SSHTANIM JVINONID MEN
AATTTAON I3IV 9T06TE OTT ’'SDd SSATHAIM AVINONID MAN
AITTITOON I®IV e16682 OTT 'SDA SSHTANIM AYINONID MHAN
AJATTTAON ISIV 0T06LT OTT ’'SDd SSATHNIM UAVINONID MAN
AATTTOOW IRIV S06692 OTT ’'SDd SSHTHIIM JAVINONID MAN
AATTTAON I3IV €T0602 OTT ‘SDd SSATAAIM AVINONID MAN
epeAsN L3IV ELT5SS ANVAWOD HNOHAHTHIL TIHS YAYAHEN

uoneudisag puesg jo Auedwo) sy ssauisng Suloq VS sajeljijy

<€T8>

Aueduwop suoydslel TIed UISISSAYINOG Auedwo) Bupjeisdo <z18>
Auedwo) BUIpjoH  <118>

TOUl LRIV

Jaute) uiodsy  <0rg>
SeSUeNIY IVLY

wod-33eagoryTa  <0E0> Uil €IP Ul P3YMIUBP! UOSIad JO SS3IPPY [IBWT - SSAIPPY IEW3 1EIU0)  <6E0>
€v0z-L5% (zog) <OE0> U] €Iep Ul paynuap: uosiad JO JSGWNN - JSGUINN suoydaja] 19E1U0)  <SE0>

pIeTTTa-6uoT epuoa e1ep siu1 SulpJeSal 19e3U0I PINOYS DYSN UOSIad - SUIEN 1DEIU0) <0£0>
%102 Jeap weadold  <Q70>
UY-TTEE NYHISIMHINOS oweN esasy Apmis  <GTQ>

dpoJ easy Apmis  <010>

11250%




